2012 Quality Indicators: HealthGrades Awards

Manchester Memorial Hospital Among America’s 100 Best Hospitals For Critical Care

Ranked #1 in Connecticut for Critical Care for 2 Years in a row (2011-2012)
Recipient of Emergency Medicine Excellence Award for 2 Years in a row (2011-2012)

Manchester Memorial Hospital also received five-star ratings in the following areas:

Five-Star Rated for Treatment of Heart Attack for 4 Years in a Row (2009-2012)
Five-Star Rated for Treatment of Heart Failure for 3 Years in a Row (2010-2012)
Five-Star Rated for Treatment of Stroke in 2012

Five-Star Rated for Treatment of Pneumonia for 7 Years in a Row (2006-2012)
Five-Star Rated for GI Procedures and Surgeries for 4 Years in a Row (2009-2012)
Five-Star Rated for Overall Critical Care for 2 Years in a Row (2011-2012)

Five-Star Rated for Treatment of Sepsis for 4 Years in a Row (2009-2012)

Five-Star Rated for Treatment of Respiratory Failure for 5 Years in a Row (2008-2012)
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Rockville General Hospital Among Best In Nation For Pulmonary Care
And Treatment Of Stroke
Recipient of Pulmonary Care Excellence Award for 4 Years in a row (2009-2012)

Recipient of Stroke Care Excellence Award (2012)
Recipient of Emergency Medicine Excellence Award for 2 Years in a row (2011-2012)

Rockville General Hospital also received five-star ratings in the following areas:

Five-Star Rated for Treatment of Heart Failure for 2 Years in a Row (2011-2012)
Five-Star Rated for Treatment of Stroke for 3 Years in a Row (2010-2012)

Five-Star Rated for Overall Pulmonary Services for 4 Years in a Row (2009-2012)
Five-Star Rated for Treatment of Chronic Obstructive Pulmonary Disease in 2012
Five-Star Rated for Treatment of Pneumonia for 5 Years in a Row (2008-2012)
Five-Star Rated for Treatment of Sepsis for 5 Years in a Row (2008-2012)

Five-Star Rated for Treatment of Respiratory Failure for 5 Years in a Row (2008-2012)
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According to the HealthGrades 2011 Healthcare Consumerism and Hospital Quality in America report
patients treated at 5-star rated hospitals experience a 73% lower risk of dying and a 63% lower risk of
complications compared to 1-star rated hospitals. Patients also had a 54% lower risk of dying in a 5-star

rated hospital compared to the national average.

“We recommend MMH & RGH for their superior quality

and support of consumerism and tronsparency.”
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